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Wel come t o C e 208/mdwsletteal rTias nesvsletter contains information about
some of the exciting new changes happening at CUC Software. We have also included some
helpful articles on using special features in the Contractor Essentials program. If you are
viewing this newsletter online or using Microsoft® Word, you may click on the blue underlined
links to open additional pages for download, or to jJump to certain sections of this newsletter. If
you have any questions about information in this newsletter, please contact us and we will be
happy to provide you with answers! Enjoy the newsletter!
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CUC Software Staff Changes & News

Many of you may have already noticed that CUC Software has gone through some recent staff changes.

Recently joining our CUC Support Staff is Steve Woodard. Steve is on the learning trail and you may have
already visited with him on the phone. When leaving a message with Steve, please leave as much
information about your question or problem as you can so we can get to you with an answer in a timely
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Contractor Essentials® Data Conversion

The conversions to move existing EMS® customer to Contractor
Essentials is going well. About 20% of our customers are now working
on the Contractor Essentials program. We are constantly adding new Contractor
features and enhancements to the new program, and are still taking Essentials
appointments for conversion. We are still providing support for our
EMS® customers, however we are not adding enhancements to that system beyond
necessary tax changes.

Screen Size

In the Contractor Essentials program you may have noticed '« Local Computer Printer And Modem Selections (JesfierUUSA Heating B M)
that some forms fill your entire screen and some forms are

very small. We are currently working on automatically T

resizing all of our forms to fit your screen size. There is an bz

operating option to turn off the screen resizing. When this o osas

option is used the screens are designed to fit a monitor set at A v

800 x 600. To see this option in Contractor Essentials go to * Qﬁf.l;lm..;n'éa

General Information and choose Local Printer and Picture C Bctie Siecton

Settings. Choose the function called Utilize Screen Sizing. st timends

If you do not want the screens to automatically resize, click € HikaeSoen§id || I DaMolReses Scrmeos Accordng ToRescktion_|

the Edit button at the top of the form and check the box
called Do Not Resize Screens According To Resolution.

Caller ID on Incoming Service Calls Screen

A new caller id interface from Whozz Calling© can be used with the Contractor Essentials program. This
caller id box attaches to your phone and your computer to display the call information on the Incoming
Service Calls screen. When this device is configured and the Incoming Service Calls screen is open, the
Essentials program searches for the phone number of an incoming call in your customer database. A
matching or similar customer displays on screen when found. This routine requires a Whozz Calling©
serial port device, and your phone program must be set up for
caller 1D using a TAPI interface. To view price information e‘

about the Whozz Calling®© go to http://www.callerid.com/ and

click on Price List for E?]d Sser Pricing. Contractor Essentials is fcallerﬂ@ com
currently set up to work with the POS models (Whozz Calling? \ . ‘

POS2, Whozz Calling? POS 4 and Whozz Calling? POS8). If
you have additional questions about this interface, please contact
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Helpful Hints

Allowance For Accounts Receivable Invoice

You can write off or allow off portions of accounts receivable invoices either at the same time a payment is
applied or separately. The allowance routine is located in the Apply Customer Payments screen. Click the
Customer Allowances button at the top of the screen, and bring up the customer you want to enter an
allowance for. Any open invoices for that customer display in the Unpaid Invoices grid. You can enter the
amount you wish to allow (write off) in the Allow Amt column followed by the general ledger account you
want the allowance to go to in the Acct field. You can also change the Allow Date.

Unpaid Invoices Prior to 05/23£2007 Original Inv Amt  562.50 [ Enter Retainage Show Invaice Detail
Apply Arnt. Invoiu:el I Elalance| Retainage|  Allow Amt|Acd |Account MName |AIIDW Diate |Invoice Ref |.Job MNa | Fin Chrg| It Diate
1000 562.50 56250 Mo Ref. 1003 0.00) 05/07/2007
10Mm 549.35 0.00 Mo Ref. 1004 0.00/05/07/2007
1003 100.00 0.00 Mo Ref. Mo Job 0.00/05/10/2007
1006 100.00 0.00 Mo Ref. Mo Job 0.00/05/23/2007

To reverse an allowance that was posted to the wrong invoice/customer or if the customer pays the amount
after an allowance is applied, go to the Correct Misapplied Payments screen. Bring up the customer and
invoice, select the allowance line and save.

Overhead Distribution

Overhead distribution is used to distribute overhead amounts across your departments and locations by
percentage. You can specify the different percentages for each overhead account (accounts that print after
your gross profit line on your profit and loss report). Once you specify percentages, a monthly processing
routine moves any amount in the undistributed ('Undist) department out of 'Undist and into the appropriate
departments. The percentages assigned must total 100% in the location section and 100% in the department
section for each location. To set up your overhead distribution go to Accounting — Overhead Distribution
Percentages — Distribution Percentages. The List of Holding Accounts on the right side of the screen
displays what is currently set up. To add a new account, click the Add New button, enter the general ledger
account number in the Starting Account Number box, fill in the percentages for the locations and
departments and click save. Once your accounts are set up you can run the process routine at the end of
each month (normally done right before a month is closed). To process the distribution go to Accounting —
Overhead Distribution Percentages — Process Monthly Distribution. You can process one month at a time
for all accounts or selected accounts. The first time you distribute overhead for a month, Distribute Holding
should be your selection. The Redistribute All function allows you to redistribute after you have already
distributed overhead for a period for an account. This option is handy if you need to make a change to your
percentages; however it is strongly recommended that you redistribute only specific accounts.
Redistributing splits the entire balance in the account by the current percentages, even amounts originally
posted directly to a department rather than undistributed.
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Priorities, Zones and Skill Level Assignments of Service Jobs

ﬂSeNiceZones.Service zones are assi @Receivhbles-Sitea c u st

Maintenance). To view your current list of zones go to Service — List Maintenance — Zone
Definitions. You can add as many zones as you want with names up to 15 characters long. You can

also color code your zone namestos how on the scheduling scree

color. Service technicians can be assigned to a zone in the Employee File Maintenance screen.

ﬂ Priority Codes. To set up service job priorities go to Service — List Maintenance — Priority Codes.
You can set up as many priority codes as you want. Priority codes can be assigned to a service job at
the time the job is created in Incoming Service Calls.

ﬂ Skill Levels. To set up skill levels, go to Payroll/Employees — Employee Files — Skill Levels
(Employee). Under the Skill Definitions option you can set up your skills list. Under the Assign to
Levels option, assign your skills an appropriate level (Level 01 — Level 20). Level 01 should be
your most basic skill. Once this skill is assigned to level one, it will be available under all other
levels. Level 02 is your next basic skill level and any skill assigned to Level 02 carries forward to 3
and up. After your skill levels are set up you can assign a skill level to any employee in the
Employee File Maintenance screen (Payroll/Employees — Employee Files — Add/Edit Employees).
After skills have been assigned to applicable employees, you can use the Skill Level Required option
on the Incoming Service Calls screen to assign a skill level to a job. There is an Info shortcut button
to view a list of skills assigned to each skill level.

ﬂ Scheduling screen The jobs listed in the unscheduled job list show the priority code, skill level and
zone color. The priority and skill level are listed together under the Pr/Sk box. Click the Show
Priorities and Show Skills buttons at the top of the scheduling screen to see more details of the
assigned codes. The service technicians display on the schedule grid with their assigned skill level
in front of their name and, if they are assigned to a color coded zone, their name displays in the
matching color. The job site address displays in the color assigned to the service zone for that site.
You can change the jobs displayed in your unscheduled job list by right clicking anywhere in the
unscheduled job list and choosing Sorting Options or Job List Filter Options. The sort options sort

the unscheduled =11
gr|d by the Show Priorities] Show Zones |l Show Skillzff Show Iconsll Exi

. Right Click For Options— Expand List | Show Details |
Optlon SeIGCtGd, 3 Job Hours| PreSk | Promised | Customer Mame | Job Site Address Home Phone [ Site Phone
: : Sun Man Tue Wed Thu Fri Sat {1013 1.00| 00 |o8/z3s o o e [408) 254-9677 | [#1HH) HUH-H1Y
E d O Shrink Cal »
the filter options  ||%7 2 &« T4 | 100 502 |05/23) oo o =ineielmns (40E] 254-9677 | (] REA-HRA
. E 7 &8 &8 m 1 12 Change Priarity
only display

2 14 B & 17 1B 18
unscheduled

Service Job Search 3

W2 oz R 4 15 =
27 2 23 o M 12 Sarting Options Job Number

. 3 4 5 B F 3 4 Add Appt Comments To Job Comments Priarity
JObS that meet T Today: 0542312007 More Job Data Zores
: H : Appt Comments ~ Add Job Probl i i Job C t
the fllter C“terla ob Froblem E Call Detail Promised Date ow Job Lomments
< Remave Unsched Hrs. Customner Name =
Selected . Ehaone Bialing 2 Site Address
1. Job List Filker Options »
Scroll Schedule Grid < *| «[~| 1. " | =
|—Emp|oyees [Right Click) appointment for Options jCalen | ety =Expand | Emp S5ched Yiew | Refres|
= L ™ v ™ B | o — | — | | F=e =

NOTE: You can change the default sort order for the unscheduled call list under Service — General
Information. The general information screen also allows you to specify the default starting time for your
schedule grid display.
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Avalilable Modules

of general features.

General Ledger(Tracks
accounting functions as well
as asset maintenance and
bank reconciliation)

Payroll (Includes employee
set up, labor posting and
payroll calculation,
employee scheduling, and
reporting for wages, hours
and payroll taxes)

Accounts Receivable
(Includes customer set up,
site tracking, receivable
invoicing, reporting and
bank deposits)

Accounts Payable(Create and
track payable invoices and
purchase orders, pay
invoices by check, credit
card or direct deposit and
various reports for vendor
and invoice history and
purchase orders)

Job Costing(Set up and track
jobs, enter estimates, set up
phases, post costs to jobs and
job reports for profitability)

Inventory (Part number set
up, inventory posting, bar
coding, serialized inventory

Listed below are the modules available in the Contractor Essentials program. A brief description of what
that module includes is also listed. This list is not designed to be exhaustive; however, gives you an idea

and reports for buy/sell
history, quantity on hand, on
order and physical count
sheets)

Service(Includes scheduling
and dispatching, TAPI phone
interface, service contracts,
equipment service history, e-
service for sending work
orders electronically, map
manager and service history
reports by equipment, priority,
zone, technician and various
others)

Task Manager (Create your
own flat rate code book based
on actual inventory costs)

Point of Sale(Track over the
counter and field sales to
create jobs, enter work
complete, set up invoice, post
material and enter payment all
on one screen)

Flat Rate Interface
(Callahan/Roach, Maio,
Collier, RIPS (Gerald Inch),
Mr HVAC, NSPG)

Material Estimation (Create
detailed bids off actual
inventory costs and bid

templates for repetitive jobs
and bid to job conversion)

Refrigerant Tracking (Tracks
usage, reclamation and
disposal of refrigerants with
special refrigerant tracking
reports)

Marketing (Lead set up and
tracking and Microsoft Word®
interface for marketing
mailing)

Tool Tracking (Includes tool
set up and purchase history,
expected life, wear and tear
and employee check out)

In House Manufacturing
(Internal inventory fabrication
and departmental sales)

Progress Billing/Time and
Material Billing (Designed
for time interval billings and
special job cost rate tables)

Equipment Tracking (Track
installs, serial numbers,
warranty and service history
on equipment)

Vehicle Maintenance(Vehicle
set up and costing, employee
assignment and reporting)
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Contact Us! Receive 25% off Next Years
Maintenance Agreement!

Thank you for reading our June 2007 year end

newsletter! If you have any questions, Just a reminder that if you refer a
suggestions, comments or anything you would company to CUC Software and that
like us to .know you may reach us by any of the company becomes a customer, you
following: . . :

will receive a 25% discount on your
Telephone 1-800-272-9908 next years maintenance agreement.
Fax: 1-406-254-9679 Refer two customers and receive a
Website: www.cucsoft.com 50% discount. Refer four customers,

and if all four become CUC Software

Sales Information: sales@cucsoft.com customers, you receive your next

Heidi Paulson: heidi@cucsoft.com year's maintenance agreement FREE!
Support: support@cucsoft.com

Heidi Paulson: heidi@cucsoft.com

Jennifer Welzenbach: jennifer@cucsoft.com

Steve Woodard: steve@cucsoft.com

Tech Support: techcuc@cucsoft.com

Programming Staff Members:
Jack Vannoy
Carolyn Slayden
Jennifer Welzenbach
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